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Maintenance and Support 

We realize that the world today is very demanding 
in terms of products that helps stability and growth 
in different market segments. 

As such, a set of maintenance and support services 
is prepared to meet the demand for 24-hour 
services. 

One of the most important is the assistance line 
included in the Gold maintenance contract (in 
English, Spanish and Portuguese). 

 

Other available services 

Planning, installation, customization and training 
services (local and remote) are available, upon 
request. 

 

Software Development 

Software development for new Collectors or 
Gateways connections is available, upon request. 

 

Consultancy 

Consultancy Services (both remote or locally) for 
complex environments are available, upon request. 

Manufacturers Independence 

Collect data from probes and sensor systems pro-
duced by different manufacturers and integrate 
into a single Dashboard and deliver as a single 
presentation (via the browser) to the end user. 

 

Web-based & Multilingual 

Access to the available information, through a 
secure browser with user authentication (Tablet / 
Smartphone included), in the language you want, 
from anywhere in the world through an Internet 
connection. 

 

Multiple Units of Measure 

You can mix and match different units of meas-
urement on the platform. The dashboard or 
graphic generator can display, at the same time, 
the various ambient temperature (°C or °F), 
brightness (Lux) and CO2 value in % or ppm. 

 

Connections & Gateways 

Can be connected to different physical media and 
protocols, as well as with other systems of alarm, 
quality and management of buildings. Non-
conforming situations (Alarms) can be sent by 
Mail, SMS or Voice, depending on the options of 
the administration group. Validated and ready to 
meet FDA 21 CFR Part 11 compliance require-
ments and other normative documents. 

24 x 7 real time monitoring 

new & existing systems integration 

web browser dashboard 

connections to Mail, SMS 
& Alarm systems 

exportable data 

CONTACTS 
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VALUE SERVICES 



SOFTWARE FOR MONITORING MEDICAL DEVICES & HOSPITAL ENVIRONMENT IN REAL-TIME 

Communicate 

Modular integration with: 

◊ Quality, Security and Alarm Management Systems; 

◊ Building Management Systems (BMS); 

◊ Internet Services; 

◊ Others. 

Manage 

◊ Management of Measurement Points, Users & 

Groups, Probes & Sensor Systems. 

◊ Adjustments of the parameters of the critical limits of 

each probe & sensor system. 

◊ Alarm justification by authorized users. 

◊ Automatic Backups. 

◊ SQL database with Historical and Audit Funtions. 

Collect 

Data from a huge variety of probes and sensor 
systems. Adding new ones is a simple and a  

very short time consuming process.  

Probes & Sensors for: 

◊ Medical Refrigerators and Freezers; 

◊ Ultra Low Freezers; 

◊ Cryogenic Systems; 

◊ CO2 Incubators; 

◊ Operating Rooms; 

◊ Others. 

Sensors Systems: 

◊ SmartMeters; 

◊ IAQ (Internal Air Quality); 

◊ Remote Home Care. 

Connections Type: 

◊ Wire; 

◊ Wireless; 

◊ Radio communications. 

Present 

Data as information in any user friendly device, 
gives the power to have better and quicker 
information and to take the right decision. Also 
it must have the ability to be interfaced with 
new types of devices as they become 
available.  

◊ Web Dashboard Real Time Data. 

◊ Status and Statistics. 

◊ Search, Filter &View Data. 

◊ Graphs &Tables. 

◊ Offline Missions. 

◊ Events, Incidents & Alarms. 

◊ Events Warning Generator to managed 

distribution lists. 

◊ Alarms by Email (SMS and Voice Call 

optional). 

◊ Exportable Data. 

◊ Sensors Calibration Report. 

◊ Customized Reports. 

COMPLIANT HARDWARE  

SOFTWARE MODULES 


